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It is our great pleasure to welcome you all to the 2018 
NYS CDFI Coalition Annual Conference!

The New York State CDFI 
Coalition was formed in 1995 
as a project of the National 
Federation of Community 

Development Credit Unions under Cliff Rosenthal’s leadership. Today 
we continue to grow as long-established and newer CDFIs join the 
Coalition. Thank you, Cliff, for your visionary leadership.

We are proud to be hosting our ninth annual gathering of New York 
State CDFIs. As the number of NY Certified CDFIs approaches 80 
across the state, we have the collaborative power to transform our 
state and the lives of the people who live here. Our vision is making 
innovative financing possible to strengthen all New York State regions, 
resulting in financially vibrant and healthy communities throughout  
the state. 

The NYS CDFI Coalition has worked extremely hard for the last year to 
create a first in the country NYS Community Development Revolving 
Loan Program. It is our great pleasure to announce that not only has 
the state legislation passed, it is also being funded in Governor Cuomo’s 
budget.

Secondly, based on your strong support and active participation in past 
NYS CDFI Coalition Conferences we have prepared this outstanding 
conference with a focus on collaboration, coordination and celebration 
of the work we all do. We have an impressive line-up of distinguished, 
industry expert, speakers for you. 

A crucial element in the success of the NYS CDFI Coalition is the 
consistent support of our members and sponsors. We welcome CDFIs, 
stakeholders, and government officials to join the NYS CDFI Coalition 
as members and/or sponsors; together, we can make an even bigger 
difference in the lives and businesses of the people of New York State.

Thank you for joining us today.
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Clifford N. Rosenthal

CDFI Pioneer Award 
Cliff Rosenthal is a nationally and 
internationally recognized leader and 
innovator in bringing financial services to 
low-income communities and consumers 
through credit unions. He is currently a 
Visiting Scholar at the Milano School of 

International Affairs, Management, and Urban Policy of The 
New School in New York City. 

During a career spanning more than 30 years as CEO 
of the National Federation of Community Development 
Credit Unions, he authored the first concept paper for the 
establishment of the Community Development Financial 
Institutions (CDFI) Fund of the U.S. Treasury Department. 
He cofounded and for two decades was a leader of the national 
CDFI Coalition. Under his direction, the federation invested 
more than $100 million in local credit unions, with funds 
raised from the CDFI Fund, social and religious investors, 
major banks, and foundations. In the process, he transformed 
the federation into a well-capitalized, sustainable nonprofit 
organization that supports low-income financial cooperatives 
throughout the country. 

In addition to numerous articles in credit union, cooperative, 
and social investment journals, Rosenthal co-authored 
Organizing Credit Union: A Manual. He wrote Community 
Banking Partnership: Legal Structures that Work, published 
by the New Economics Foundation (nef) in the United 
Kingdom. His monograph, Credit Unions, Community 
Development Finance, and the Great Recession was published 
by the Federal Reserve Bank of San Francisco (February 
2012). 

Rosenthal left the National Federation in 2012 to launch the 
Office of Financial Empowerment of the newly created federal 
Consumer Financial Protection Bureau (CFPB), developing 
initiatives to improve access to financial services for low-
income and economically vulnerable consumers. In 2014 he 
launched his career as a consultant, with clients including a 
major national foundation, the Clean Energy Federal Credit 
Union, and the National Disability Institute. 

Trained as a Russian historian (Columbia University, A.B., 
1966; M.A., 1969), Rosenthal discovered a trove of memoirs 
of Russian revolutionary populists of the nineteenth century. 
With his colleague, Barbara Engel, he translated and edited 

the memoirs, which they published as Five Sisters: Women 
Against the Tsar. Used in college and graduate courses for 
forty years, the book has been republished numerous times in 
the U.S. and U.K. and retranslated into Spanish and Turkish. 

Rosenthal was a Charles H. Revson Foundation Fellow 
for the Future of New York City (1983-84), studying the 
management of financial institutions. For his work at the 
National Federation, he received the highest awards of 
the national credit union and CDFI movements, as well as 
awards from legal services organizations. Honoring his post-
Katrina assistance, the ASI Federal Credit Union named its 
community center in the Upper Ninth Ward of New Orleans 
after Rosenthal. 

Rosenthal served on the Consumer Advisory Council of 
the Federal Reserve System, the board of the U.S. Social 
Investment Forum, the Fair Mortgage Collaborative, and New 
Markets Tax Credit advisory boards for Center for Community 
Self-Help, J.P. Morgan Chase, the Opportunity Fund, and 
others. He is a senior advisor to the Cooperative Economics 
Alliance of New York City (CEANYC). 

Senator Jesse Hamilton

CDFI Champion Award 
Senator Jesse Hamilton was born and 
raised in New York City. He graduated 
from Ithaca College, received his M.B.A. 
from Long Island University in 1990 and 
his J.D. from Seton Hall university in 
1994. Jesse has spent his entire career 

helping people, including over 15 years as an elected official 
in Crown Heights, eight years as President of the School 
Board and eight representing the community as District 
Leader of the 43rd Assembly District. Senator Hamilton was 
the President of the Lincoln Civic Block Association, where 
he organized community actions to enhance the quality of 
life in the neighborhood. One of the Association’s greatest 
achievements was bringing the community together after the 
tragic shooting of Benny Lyde, and bringing Benny’s killers 
to justice. Senator Hamilton was also President of the Rosa 
Parks Independent Democratic Organization.

Senator Hamilton spent 28 years in the New York City 
Department of Finance conducting small claims hearing for 
property tax reductions. He also served as Vice President of 
Community Board 8 for seven years in Crown Heights, and 
was a DC37 Union Member for 28 years. He is a member of 
the New York State Bar and Brooklyn Bar Association and 
provided Pro Bono legal services, representing neighborhood 
youth accused of crimes free of charge.

Senator Hamilton currently chairs the NYS Senate Banking 
Committee; and is a member of the following committees: 
Consumer Protection; Mental Health & Developmental 
Disabilities; Technology & Innovation; Crime Victims, 
Crime & Correction; Judiciary; Education, Insurance, and 
Commerce, Economic Development & Small Business.

Senator Hamilton was instrumental in writing the 
Community Development Revolving Loan Fund legislation 
and supporting it through the budget process with inclusion in 
the 2018/2019 NYS Budget.

honorees

Please join us in recognizing two outstanding supporters of 
the CDFI Movement in New York. At this year’s Conference, 
for the first time ever, New York CDFIs will be presenting 
awards to two great leaders that have shaped our industry 
and more importantly, our ability to level the playing field for 
disadvantaged New Yorkers and to create a more inclusionary 
economy with opportunities for all. Bookending our history 
are Cliff Rosenthal, an early proponent for the creation of 
CDFIs and the father of the New York Coalition and Senator 
Jesse Hamilton, who worked so tirelessly with us this past 
year to get the first-in-the-nation state CDFI appropriation.



Steven Cohen
Steven is president of Excelsior Growth 
Fund, a prominent Community 
Development Financial Institution 
providing small business financing 
and advisory services. Prior to EGF, 
he was executive vice president and 
deputy commissioner at Empire 
State Development, where he led the 

Department of Small Business Services and Community 
Economic Development. Under his leadership, the agency 
launched new access to capital and business advisory 
programs totaling over $200 million, leveraging $1 billion 
in private investment. Steven has a bachelor’s degree from 
UC Berkeley and a master’s in public administration from 
Harvard’s Kennedy School.

Daniel Delehanty
Daniel has been a leader in community 
development for 20 years. Starting 
in international development, he ran 
Trickle Up’s efforts in Africa before 
serving as Deputy Director. Daniel was 
Deputy Director at the BOC Network 
and was Director of the Community 
Affairs Unit for the NYS Department 

of Financial Services, facilitating partnerships between 
banks and community groups and spearheaded the Banking 
Development District Program. At Capital One he was a Senior 
Director, responsible for community development; now at 
BNB Bank, he is the CRA Officer and Director of Community 
Development. Daniel is a Phi Beta Kappa graduate of SUNY 
Stony Brook and attended Columbia’s Graduate School of 
International and Public Affairs. He is Board Chairman of 
AEO and is a Board Member of Accion East.

Dara Duguay
Dara is the Executive Director of Credit 
Builders Alliance in Washington, DC. 
Prior to joining CBA, she ran her own 
consulting practice and advised clients 
such as TD Bank, the World Bank Group, 
Experian, Visa, and SunTrust Bank 
on their financial education efforts. 
Dara was the Director of Citi’s Office 

of Financial Education and oversaw a $200 million global 
commitment. Preceding her work at Citi, she served as the 
Executive Director of the Jump$tart Coalition for Personal 
Financial Literacy, which advocates for increased financial 
education for youth. She started work in the field as the 
Director of Education for the Consumer Credit Counseling 
Service of Los Angeles. An accomplished author, Dara has 
published four books, including the critically acclaimed Please 
Send Money: A Financial Survival Guide for Young Adults 
and her latest release From Wall Street with Love.

Kelli Arnold
Kelli is KeyBank’s Director of Corporate 
Responsibility and Community Engage
ment. She leads a national team of 
Corporate Responsibility Officers across 
the bank’s 26 markets. The team works 
with the regional and local Market 
Presidents to develop community 
engagement plans, by assessing market 

challenges and opportunities and determining how KeyBank 
can constructively impact the communities and customers 
it serves. The engagement plans focus on implementation of 
KeyBank’s National Community Benefits Plan, specifically 
in the areas of mortgage lending, small business lending, 
community development lending and investments and 
strategic philanthropy.

Howard Banker
Howard, Director of Housing Finance 
at New Jersey Community Capital, 
is responsible for organizing and 
implementing a single family mortgage 
banking platform to LMI borrowers using 
investment/partnership structures with 
credit unions and other mission-aligned 
institutions. Howard brings over 40 years 

of nonprofit lending and community development experience, 
having worked for the Ford Foundation; the U.S. Department 
of Energy; Energy Programs Consortium; Opportunity 
Finance Network, Low Income Investment Fund and others 
creating and supporting scaled lending programs to LMI 
families and nonprofit borrowers. Howard has an MS in 
Urban and Regional Planning from Pratt Institute and a BA in 
Medieval Studies from Fordham University in the Bronx, NY.

Aisha Benson
Aisha, Executive Vice President for 
TruFund Financial Services, is a 
formally credit trained and seasoned 
community development professional 
with substantial background in business 
lending, program development, 
strategic operations, and compliance. 
She directs, manages, and integrates 

multi-disciplined teams for the New Market Tax Credit and 
NY divisions of TruFund. Prior, Aisha was VP of Business 
Lending at Carver Federal Savings, and VP of Commercial 
Lending at JP Morgan Chase. She serves on the boards of the 
New Markets Tax Credit Coalition, NYS CDFI Coalition, US 
Bank CDE, New Vision Community Economic Development 
Corporation, and Open Arms Sanctuary, and she is an active 
volunteer with the Make A Wish Foundation. She received her 
BA, Cum Laude from Columbia University.

presenters and moderators



Michelle Henry
Michelle is Vice President and 
Community Relations Manager in the 
Office of Nonprofit Engagement at 
JPMorgan Chase, collaborating with 
strategic nonprofits in advocacy and 
thought leadership. Previously, Michelle 
was a Senior Philanthropy Manager in 
Global Philanthropy at Chase where she 

managed New Skills at Work. Prior, she was Vice President 
of Workforce Services at MAXIMUS, a global government 
services contractor. From 2004 – 2012, Michelle led a 
national benefits access initiative at a $60 million economic 
development nonprofit in NYC. Michelle graduated from 
the University of Maryland/College Park, where she was a 
Benjamin Banneker Scholar; and received her MPA from 
the Wagner School of Public Service at NYU, where she 
was a Public Service Scholar. In 2016 Michelle earned the 
Corporate Social Responsibility Award in Banking, Finance 
and Insurance from City and State Institute. She serves on the 
Board of the Center for Community Alternatives.

Cathi Kim
Cathi is Director of the National 
Federation of Community Development 
Credit Unions’ Community Development 
Investments Program. Cathi’s work 
focuses on scaling financial and social 
impact of financial inclusion initiatives. 
Investment partnerships in her portfolio 
have leveraged more than $200 million in 

distressed communities. She is a graduate of Wellesley College 
and a Megan. E McLaughlin Fellow for the NYU Women of 
Color Policy Network’s Lead the Way Leadership and Capacity 
Building Initiative. She is a Steering Committee member of 
New Yorkers for Responsible Lending and is an inaugural 
Community Leader for the CDFI Women’s Network. Prior, 
Cathi served as member of the Korean American Community 
Foundation’s Community Grants and Steering Committees. 

Kim Jacobs
Kim is Executive Director of Community 
Capital New York, a loan fund serving the 
lower Hudson Valley. Community Capital 
provides small business and affordable 
housing loans to underserved clients and 
in underserved communities as well as 
over 5000 hours of business training, 
technical assistance and mentoring 

annually. Prior to her work in Westchester Kim held positions 
in Economic Development in Rochester, NY, Marin County, 
CA and Sioux Falls, SD. She has an MS in Urban and Regional 
Planning from the University of Iowa and an MBA in Finance 
from Pace University. In 2000 she was selected as a Fannie 
Mae Fellow, Program for State and Local Executives, John F. 
Kennedy School of Government, Harvard University. 

Julie Fahnestock
Julie is Director of Marketing, 
Sustainability Storytelling and 
Celebration at Spring Bank, and the 
Founder and CEO of B Storytelling. At 
Spring Bank Julie leads and executes 
marketing strategies including social 
strategies and digital campaigns and 
develops and manages brand messaging. 

She initiated and led the B Local Chapter of NYC for 150 B 
Corps in the Tri-state region. At B Storytelling Julie supports 
businesses in achieving double and triple bottom line results 
through targeted branding and impact storytelling, working 
with clients like Land’s End, Fannie Mae and others. She 
was Co-founder and Creative Director of the Love Economy, 
a Producer at Hemming House Pictures and has held other 
media positions in New York and Boston. She has an MBA in 
Managing for Sustainability from Marlboro College and a BA 
in Political Science from the University of North Florida. 

Steven Gomez
Steven holds an MBA from Seton Hall 
University’s Stillman School of Business, 
an MA from Seton Hall’s School of 
Diplomacy and International Relations, 
and undergraduate degrees in both 
International Business and Computer 
Science from Caldwell University. He is 
a graduate of the Prudential Foundation 

Nonprofit Executive Fellows Program and the Ethical 
Leadership Certificate program from the Institute for Ethical 
Leadership at Rutgers. Steven is the Advisory Board Chair of 
the Seton Hall Stillman School of Business Market Research 
Center, a Board Member for BOC Network/BOC Capital and 
HANDS inc, an advisory board member for PHAS INC, the 
Collaborative Action Newark Advisory Board at Rutgers 
Business School, and the Black and Latino Tech Initiative 
at the Center for Urban Entrepreneurship and Economic 
Development. Prior to GNEC, Steven worked in information 
technology. He has also started, owned, and operated several 
successful small business ventures. 

Kate Hao
Kate is the Founder and CEO of Happy 
Mango. She founded Happy Mango to 
bring greater transparency to credit 
reporting. Kate was previously Treasurer 
of the broker-dealer subsidiary of Morgan 
Stanley, where she worked across various 
functions. While working as a bond 
trader, she recognized the limitations of 

existing consumer credit reporting systems, which provided 
information about a problem only after it occurred. Her train-
ing enabled her to develop a forward-looking consumer credit 
assessment algorithm that lay the foundation of the Happy 
Mango credit analytics. Her experience managing large teams 
and complex projects ultimately led her to form Happy Mango. 
She earned an MBA from Harvard Business School and a BA 
in Accounting from Albion College. She is a Chartered Finan-
cial Analyst (CFA), Certified Public Accountant (CPA), and 
Financial Risk Manager (FRM). 
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Marnie LaVigne
Marnie has spent more than 25 years in 
the private and public sectors creating 
new products and start-up businesses, 
driving innovation and economic growth 
in high-tech industries. She held lead 
product development positions for Aetna, 
Bristol-Myers Squibb, and Welch Allyn. 
In 2014, Marnie became President/CEO 

and Founder of Launch NY, a 27-county venture development 
organization whose mission is to identify, support and invest 
in high-growth, high-impact companies and catalyze the 
entrepreneurial culture of Upstate New York. Launch NY, one 
of only 17 venture funding CDFIs and the only CDFI deploying 
its own venture capital in New York State, has served over 
750 startup companies becoming the most active seed fund in 
Upstate New York. She has a bachelor’s degree in neuroscience 
and a doctorate in clinical psychology, both from the 
University of Rochester. She serves on numerous nonprofit,  
for profit, and editorial boards.

Jessie C. Lee
Jessie is Managing Director of 
Renaissance Economic Development 
Corporation. She oversees small business 
lending, technical assistance, media 
and relations, and staffing. She provides 
strategic guidance for expansion and 
works to increase REDC’s long term 
community impact. Jessie cultivates 

partnerships with public and private institutions. She was 
Director of Small Business Lending East for VEDC, helping 
to launch a $20 million loan fund and oversaw VEDC’s 
Chicago and Miami funds as well. Jessie worked at Next 
Street Financial providing guidance to the Lower Manhattan 
Business Solutions Center. Prior, Jessie worked at CAMBA as 
Director of Small Business Services. After receiving her MBA 
in finance from Boston University, she was a Senior Analyst 
at Ernst & Young. Before graduate school, she worked as a 
Commercial Loan Underwriter. 

Gregory Maher
Gregory is Executive Director of the 
Leviticus 25:23 Alternative Fund. 
Leviticus is a faith-based charitable loan 
fund that provides flexible capital for the 
development of affordable and supportive 
housing; community facilities such as 
early education centers, charter public 
schools, and community health centers; 

and economic development projects. Leviticus serves low-
income households and communities with a primary focus 
on New York, New Jersey and Connecticut. Prior to Leviticus, 
Gregory spent 23 years at the Local Initiatives Support 
Corporation, where he last served as Senior Vice President 
for Lending and supported LISC’s 30 office local lending 
operations.

Pravina Raghavan
Pravina is Executive Vice President, 
Division of Small Business and 
Technology Development for Empire 
State Development. Prior, Pravina was 
Senior Advisor to the Deputy Secretary 
of the U.S. Department of Commerce 
where she worked on economic 
and operational issues and Deputy 

Associate Administrator of Investment and Innovation at 
the SBA, responsible for the SBIC Program. She was also 
District Director for the SBA New York Office. Before joining 
government, Pravina was a Vice President with MTV and BET 
Networks, and a small business owner of a strategic advisory 
firm assisting companies with growth. She has an MBA in 
Finance from Seton Hall University and a BS in Finance from 
Pennsylvania State University. She has worked in over 15 
countries and is familiar with five languages.

Jeanique Riche-Druses
Jeanique is a Vice President in Global 
Philanthropy at JPMorgan Chase & Co., 
a global leader in corporate philanthropy 
with more than $200 million invested in 
communities annually. She is responsible 
for the Tri-State Small Business and 
Financial Capability strategy. Prior, 
Jeanique was Assistant Director of 

Resident Business Development at NYC Housing Authority, 
creating the Business Development Unit, providing access 
to business building services to over six-hundred thousand 
persons. Jeanique held management positions in Operations, 
Strategic Marketing, Finance, and Business Development 
at Verizon, Mercedes Benz, and American Express and 
taught Entrepreneurship and Marketing at City University. 
A Wharton Graduate, she also holds a Bachelor of Electrical 
Engineering from Georgia Institute of Technology. Her board 
service includes the Leadership Board of the Council of Urban 
Professionals and Community2Community, Inc.

Adria Schmidt
Adria is Director of Business 
Development at Neighborhood 
Trust Financial Partners, bringing 
Neighborhood Trust’s Employer Solution 
program to employers across the US. 
Adria started her tenure at Neighborhood 
Trust as a Counselor in the Financial 
Empowerment Center and Jobs Plus 

programs. She moved on to become Associate Director of 
Programs - Partnerships, managing the community based 
and government relationships for the Getting Ahead Program 
and the Financial Empowerment Center program. She has 
previous experience delivering economic empowerment 
services at a domestic violence organization, consulting an 
agriculture cooperative in the Dominican Republic, and 
teaching ESL. She is a former Peace Corps and AmeriCorps 
Volunteer, and has a Master’s of Science in International 
Business from Northeastern University. 



Christina Travers
Christina is Senior Vice President and 
Treasurer of LISC. Joining LISC in 
2008 as a Loan Portfolio Manager, she 
became Assistant Treasurer in 2012. 
Christina provides analysis of LISC’s 
portfolio for senior management and the 
National board and has been liaison for 
banking and other lending relationships, 

ensuring that funds are available when needed and are used 
for permitted purposes. She oversees the loan servicing of 
LISC’s portfolio and is a member of LISC’s Credit, Loan 
Watch and Portfolio Monitoring Committees. Prior, Christina 
worked as a Policy Analyst at NYC Department of Health and 
Mental Hygiene. She is a Returned Peace Corps Volunteer, 
completing her service in Zambia, Africa. She earned her 
B.S. from Duke University in Biology and her M.S. in Urban 
Policy and Management with a concentration in Community 
Development Finance, from The New School.

Yanki Tshering
Yanki is founder and executive director 
of BCNA - the Business Center for 
New Americans, which has made over 
$20 million in small business loans 
to immigrants, refugees, and other 
entrepreneurs in NYC. BCNA has 
provided training to over 10,000 refugee 
and immigrant businesses; over 1,500 

refugees have graduated from BCNA’s IDA program. She is 
a founding Board Member of the NYS CDFI Coalition, and 
served on the Board of Credit Builders Alliance, a national 
organization innovating solutions for low to moderate-
income Americans to build credit. She was honored by Mayor 
Michael Bloomberg with the American Dreamer Award for 
her contribution to improving the lives of New Americans 
and by the Lawyer’s Alliance for New York for her leadership 
in community service. Yanki has a Master’s in International 
Affairs from Columbia University with a specialization in 
Economic Development and a regional specialization in South 
Asian Studies. 

Hubert Van Tol
Hubert is Senior Director for Economic 
Development at PathStone in Rochester 
and President of the PathStone 
Enterprise Center, its CDFI affiliate. The 
Enterprise Center originates and services 
micro loans, small business and second 
mortgage loans for borrowers who are 
unable to get credit elsewhere. Hubert is 

a long-time member of the National Community Reinvestment 
Coalition board and is on its Executive Committee. He serves 
on KeyBank’s national advisory council and has been active 
on Community Reinvestment Act (CRA) issues since he first 
started working for a CDC in Memphis in the early 1980s. 
He is also on the Executive Committee of the New York CDFI 
Coalition. Hubert also served on the Consumer Advisory 
Council of the Federal Reserve Board and currently serves 
on the New Markets Tax Credit advisory board of CEI Capital 
Management LLC.

Darren Scott 
Darren joined NYS Homes and 
Community Renewal in January 2017 as 
Upstate East Director of Development. 
He brings to HCR twenty-five years of 
experience working with the development 
community and local stakeholders to 
improve quality of life through affordable 
housing development and neighborhood 

revitalization. Darren is committed to expanding housing 
opportunities for all New Yorkers by increasing awareness of 
and providing greater access to HCR funding programs and 
expertise. 

Michael Skrebutenas
Michael is SVP and Regional Director of 
CPC’s Albany office where he oversees 
lending operations in the Capital Region. 
He is responsible for identifying federal, 
state, and local government policy and 
programmatic opportunities to advance 
the mission of creating affordable 
housing for underserved communities. 

Michael brings more than 20 years’ experience in housing 
and public service. Prior to joining CPC, he was President of 
Housing Preservation and Executive Deputy Commissioner 
at NYS HCR. Prior, he was Deputy Secretary of Economic 
Development and Housing for the NYS Executive Chamber 
and worked as a development project manager for various 
non-profit community development organizations. He also 
served in the Clinton White House. Michael holds a Master’s 
Degree in Urban Planning from Columbia University, a Juris 
Doctor from the University of Connecticut School of Law, and 
Bachelor of Arts in Political Science from Columbia University.

Melanie Stern
Melanie is Director of Consumer Lending 
and CRA Officer at Spring Bank, a 
CDFI bank based in Bronx, NY. She is 
responsible for the development and 
marketing of affordable consumer loan 
products that support the asset building 
mission of the bank and Community 
Development activities including non-

profit partnerships. Prior, Melanie was Senior Program Officer 
at the National Federation of Community Development Credit 
Unions where she spearheaded responsible lending initiatives, 
developing consumer and small business loan products and 
building financial inclusion programs for targeted groups. 
She was also Director of the NYS CDFI Coalition. Previously, 
Melanie served as Director of Lending at Community 
Capital New York. She has an MBA from NYU’s Stern 
School of Business and a Masters from Columbia’s School of 
International and Public Affairs.
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